Exact e-Synergy
Ako zdielanie znalosti

ovplyvni efektivitu firmy

Marian Gero¢
marian.geroc@exactsoftware.com

3000 pr.n.l. - uchovavanie informéacii na hlinenych
tabulkach

105 n.l. - uchovavanie informécii na papieri




1876 — informécie cez telefén

1969 — zdielanie informéacii cez pocitacové siete
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3.tisicrocie — elektronizacia podnikovych procesov

Celosvetové ocenenie rieSenia Exact e-Synergy
od spolocnosti Microsoft ako

najinovativnejsie softvéroveé rieSenie 2005.




EXaCt SOﬁWare CelOSVetOVO Europe and Africa North America

« Austria « Canada
« Belgium «USA
+ Czech Republic
« Denmark Latin America
« France and Caribbean
« Germany « Argentina
+ Hungary « Chile
« Ireland « Colombia
« Italy * Mexico
"+ Morocco « Netherlands Antilles
« Poland
o Exact Software zalozeny v : ;zftmuagzg fi‘srsz:i:c
holandskom Delfte v roku 1984 « Russian Federation  + China
© 2600 zamestnancov na celom svete + Slovakia . |Hzng Kong
i = oA « South Africa * Indonesia
o Priame pobocky v 40 krajinach . Sp:in i - Japan
o Trzby za rok 2006 na Urovni 242 mil. * Switzerland * Malaysia
Eur + The Netherlands * Malaysia Macola
. L, B * United Kingdom * New Zealand
© Viac ako 160 tisic zakaznikov v 126 . g_hlhppmes
jina Middle East * Singapore
krajmaCh + Kuwait * Thailand
o Od 1999 na burze v Amsterdame « United Arab Emirates  * Vietnam

Podiel na trhu ERP rieSeni - EMEA
Gartner
ERP Software Segment Market share — EMEA

ERP Software Revenue for All Software Subsegments and Regions (Millions Euro)

Market Share | Market Share | Growth

Vendor 2005 2006 2005 2006 2006
SAP 1.887,4 | 1.993,4 31,8% 31,6% 5,6%
Sage 512,8| 558,7 8,6% 8,9% 9,0%
Oracle 347,6 | 459,3 5,9% 7.:3% 32,1%
Infor 383,7| 303,4 6,5% 4,8% -20,9%
Microsoft 250,6 | 279,2 4,2% 4,4% 11,4%
Agresso 75,1 90,6 1,3% 1,4% 20,6%
Hyperion 73,0 82,3 1,2% 1,3% 12,7%
Visma 64,1 77,1 1,1% 1,2% 20,3%
Lawson 86,2 754 1,5% 1,2% -12,5%
Cegid 65,1 66,8 1,1% 1,1% 2,7%

‘Source: Gartner, (June 2007) Market Share: ERP Saftware, Wrldvide, 20052006,

Priklad z praxe...
Izolované rieSenia




Priklad z praxe...
Prie¢inkovy management
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Exact e-Synergy
QROENE PROCES © Plne integrované rieSenie na

riadenie a kontrolu
podniku,zdieflanie informacit

o Ddlezité informacie st vzajomne
prepojené a na jednom mieste

© Podpora spoluprace vietkych
zamestnancov

o Efektivne vyuZivanie zdrojov

o Atov3etko cez internet

RIADENIE
PODNIKOVYCH

Exact e-Synergy
vo firemnej praxi




Exact Software ampowars small and

madium-sizad organizations with fully

integrated business softuars.
Customer Portal / Reseller Portal J Employee Porta|
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Initiate Support services Call Handling Escalations

TEC to Support Handaver = valid request for support « Dealing with complaining
Qunership of customer « Entering a Functonal Question customer
The Support Crcle request « Escalating a support issue.
« Handing a Contact Support
reguest

+ Working with dispatcher

Knowledge base second i Bug reports
 Searching documents and o Visiting a custormer « £62003 bugs and suggestions
roquests « Contacting International Support « EG2000 - 304 hotfe
o riting 3 tachnote + Contacting bespoke department. « Entering 2 EGAW bug reauest
+ Reference Customer Program
Plattorm.
= Corporate praduct support per
ity
conduct file repair Complaint handling Flying Doctor
‘Conducting  local fils repair « Dealing with  formal complaint « Regquesting a iying doctor
Eccalating 3 e repar to B4k
Gffice
customer satisfaction Monitor quality Others
o Non calling customers o Management check st « Blocking customers

= _Cenducting follow up on & Support League 2004




[T oo Synerey Eterprive Tartan Geror MIrorert Terner Expiorer
He £t o faoss Los b

Q- © HEG P

2 9-JVELE 3

e E Y Faores Los top [3

Qo - Y

O [ & & P oo B

e st gl

&
B catnder

& s racent)

o =

e ta e faene ok iy

O (&) | P o @ 3

B Teansasions
B

B irg st B b
© orranmac

oot = osserpn anagar e ]
= = |

st dne it | R
P ase chedadia p—
9 om0 05022000 088 bus et oo ki e
v o 088 runcionlsueion Raskees
fotad

e




S
Qv ©- 1| 2a-Urea®

G| Prown oromins @

a

[ Custo

Tipe  Snce Customor
434 (0) 76 3438300 Secury evel 20
1075 sessson Closifcnion Reing IntmstenalHadir, Company 1050 ks 1
Sehnin senanscamin P

pT

e o
] R B wonton
Q) Docments B Trnsactions e
v Reseed ek Py St
o912 st 02001 Foe
L R T L e P
a Loatsssliston.
e e Dison £x2ctathand &
<eroe et e e =
el St
R e Tash nsoazzzoTenon
Crenton CondsGeotnn Resws el 4

Bl grsrs20 31020 7 o 103001 e et i

I, (116720407 2007-10-15 93143 (T +52100)] i Gor g zou kamnen kken i de.
e e e e 8830352 G 3. r -+ Raa

[ rtems [ workflow

D vowments B Fiarsecions

e e e s b

Q- O HMRA A JVBEE -3

P ——
P e
e pesias

o Tt nda: subsidies 01

+ s 03
P
LD

e
* et 8 stachmants o0y i

Rr——
TEEEO. o




Ho £t o Faerss Lob top

O - © RNEG Lo forens @ 3-5 0-JY BEE 3

e Shox O ® summnn

e 8

+ Sunpat (524)

r— e
boncomts o[
7 rteme . -
i orocs o | DEEmETEEENL
= -
> s )

TR e e
| e O

o s
0 e e s
= =

e G e fawis Dok b

Q- © MEAG P roons @3- % 8- UYBRAT B

Frrpey B

T

By ]
=
Rener i et 0]
idom, o)
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Related Documentaton
Related Document
Wore Information (9195288] Dot - suneses support stat pass

Ralated Roquosts

Blexact e-suneray support - £62003; error "Unable to update business component: Reauest when apening request -utq repls

Internal Request

Source Request B

2 Question

[199014 29-11-2006 16148 (GMT +01:00)]

Hi,

We're gatting the following enor more and more lataly.
at pdate business component: Request.

Data iz cumantly locked by anothar user..

Please also raspond via email.

Regards,
20t

[y —

Asverd via am:

Hello Joz,

15 this the same question asked by your colleague John van Gervan? (Synargy request 20,975,133
1f 50, sk him or read the provided answars

1f not, contact us again so va can find 3 solution,

Kiod Bagaid

Overeny koncept rieSenia
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Dakujem za pozornost!

10



